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NEW CAREER OPPORTUNITY 
 

Build your career with Kraken Robotics.  
Make a difference to others.  
 
If innovation drives you, and you want a career that makes  
a difference to the world, helping humanity overcome the  
challenges in our oceans – safely, efficiently, and sustainably  
– then come join us at Kraken Robotics. 
 

 
 

www.krakenrobotics.com 

 
 

 
Integrated Logistics Support Manager 

 
Based at Kraken Robotics Services (Newfoundland, Canada) 
Full-Time – Permanent | Job Reference:  KRSI-2023-09 
 
 
ROLES AND RESPONSIBILITIES 
 
As the Integrated Logistics Support Manager, you will be responsible for contributing to and executing 
logistics strategies and plans, and proactively addressing risks and opportunities and overseeing a range 
of related business-critical tasks including: 
 
• Assist with configuration management (CM) responsibility, including training, field service (fielding/de-

fielding) 

• Determining customer life cycle support requirements for various systems 

• Provides technical service management and technical support for customer programs 

• Assures all repairs are in accordance with company policy and procedure and customer quality 
requirements 

• Support IPTs Providing analyses and recommendations in support of Integrated Product Teams 

• Take ownership of the Spares Management Process Business Model; 

• Performs specific administrative tasks in support of ILS specialists  

• Manages and supports multiple projects, customers and schedules simultaneously 

• Support the definition of spares requirements along with appropriate provisioning and necessary 
documentation 

• Ability to work with and on occasion lead a team of engineers and technicians to complete a project or 
projects 

• Participate in preparing proposal inputs concerning ILS, product support and reliability areas 

• Prepare Reliability, Availability and Maintainability information for In-service Support 

• Assist with Life Cycle Cost Management and Maintenance Optimization 

• Assist with Failure Modes and Effect Analysis (FMEA) and Root Cause Analysis (RCA) 

• Assist with Failure Modes Effects and Criticality Analysis (FMECA) 

• Analyzes engineering change documentation to determine applicability and scope of effort on logistics 
support activities 

• Support the part cataloguing efforts and the clearing of items in quarantine by working with 
subcontractors who are gathering the information as required; 
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• Monitor and facilitate the spares management process from purchase to delivery; 

• Monitor and facilitate the Equipment Identification and Marking of Initial Provisioning Supply Items 
processes; 

• Provide support for all phases of Integrated Product Support Program Life Cycle Logistics for systems 
acquisition, to include requirements, determination, development, deployment and sustainment and 
disposal 

• Develop and support the execution plan of delivering ILS SDRLs requirement 

• Develops provisioning/Logistics Support Analysis (LSA) data 

• Undertaking cost analyses for system support designs and their alternatives 

• Manage team performance against the contracted statement of work (SOW) and provide monthly 
reports to the Program Manager 

• May be involved in customer installation and training 

• Perform detailed proposal preparation & development including basis of estimate writing for ILS 
functions 

• Ensure optimal source of supply is pursued across the project and considers lead times, cost 
avoidance, and government acquisition requirements ensuring supply visibility is promoted from initial 
request to point of customer receipt 

• Ensure compliance with all project logistics requirements 

• Finalize and/or generate requested task hour estimates for review and approval 

• Assist in the creation and management of ILS requirements, including technical manuals and other 
supporting documentation 

• Administer the Spares Management Program in close contact with stakeholders and monitor its 
implementation in accordance with SOW and applicable ISI Business Management procedures; 

• Produce required reports and metrics in order to keep internal and external stakeholders engaged 

 
QUALIFICATIONS AND EXPERIENCE 

• Bachelor’s Degree and 12 or more year of prior relevant experience; or a master’s degree and 10 or 
more years of prior relevant experience. 

• Must currently possess an active NATO Clearance 

• 4+ years of experience supervising or leading teams and/or projects. 

• Direct experience providing ILS for military acquisition programs and programs of record. 

• Strong communication skills. 

• Demonstrated experience working within matrixed teams. 

 
PREFERRED SKILLS 

• Familiarity with the development of mil-spec technical documentation to include interactive electronic 
technical manuals. 

• Familiarity with the Systems Approach to Training method for training development and 
implementation. 

• Direct experience developing and implementing for military acquisition programs. 

 
 
 
TO APPLY:  Email your latest CV, stating job reference KRSI-2023-09 to: careers@krakenrobotics.com  
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Why come work at Kraken Robotics… 
 

 
Want to apply your skills, knowledge and expertise to push the boundaries of underwater intelligence – which 
help governments defend and make our oceans safe, or ensure critical offshore energy and communications 
infrastructure is installed and maintained efficiently?  If innovation drives you, and you want a career that makes a 
difference, helping humanity overcome the challenges in our oceans – safely, efficiently, and sustainably – then come 
join us at Kraken Robotics.  
 
Kraken Robotics offers a unique career opportunity to work with an internationally recognized leader in ocean technology 
that is harnessing our world class talent to provide superior subsea solutions for global security, environmental, and 
scientific challenges. Our highly talented team design and manufacture technology platforms for NATO navies and 
commercial clients throughout the world and provide acoustic 3D Synthetic Aperture Sonar (SAS) data solutions and 
imaging in the offshore energy sector with increasing focus on offshore renewables. 

 
Kraken offers an attractive and competitive compensation package designed to reward our team for a job well done. With 
locations around the world, we support remote working packages and encourage professional and cultural 
collaborations. Kraken is an equal opportunity employer focused on promoting diversity, equity, and inclusion and we 
value the diversity of our team that contributes to our company growth and development. 

 
To find out more about Kraken Robotics, and discover other exciting career opportunities, visit our website, or 
follow us on social media:  
 
https://krakenrobotics.com/about/careers/  
 

      
 
 

 


